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РОЛЬ И ВЛИЯНИЕ ИНФОРМАЦИОННЫХ ТЕХНОЛОГИЙ НА 

БАНКОВСКУЮ ОТРАСЛЬ 

 

The rapid progress in information and communication technology has had a radical 

impact on the financial sector in general and the banking sector in particular over the past 

decades, and it has now become a very important tool with strategic benefits for banks 

that achieve progress, success and provide better quality in banking services provided to 

customers, where technology is one of the important pillars In financial and banking 

dealings, it also contributes mainly to international business operations, which had a 

significant impact on the growth of the global economy. 

The banking sector is one of the first sectors that benefited from the technological 

revolution and its multiple uses in the financial fields, which began in the fifties of the 

last century, followed by the installation of the first ATM, which was introduced in the 

United States of America in 1968. The emergence of ATMs at that time had a great impact 

on Improving service and convenience for customers, in addition to reducing costs. 

Although ATMs were limited to cash withdrawal service, now they provide many 

services from account inquiries and transfer money between the required accounts and 

many other banking services. For example, there are now scanning machines that enable 

banks and customers to accept Cash or checks, as there are many banks in different parts 

of the world that use technology in advanced applications such as interviewing, granting 

and implementing customer loans and allowing face- to-face discussion with the bank 

service representative via video anywhere, which greatly enriches the direct interaction 

between bank employees and customers And thus shorten the distances through 

communication and save time and effort for all relevant parties. 

Information technology has helped banks to rise quickly, which led to significant 

gains for the banking sector. Modern technological innovations have had a great impact 

on the speedy processing and sending of information, the ease of marketing banking 

products and improving their image, in addition to the ability to deliver service and 

information faster to customers and anywhere in the world. The world, which also helped 

in the interactive information networks and on a larger scale in an unprecedented way, it 

is the development that changed the schedule of all banks’ products and the way they are 

presented, and developed their products and the type of banking services provided. 

It is worth noting that most banks are making great efforts to keep pace with these 

modern and advanced systems and innovative and new banking operations, as we find 

that the development of information and communication technology has given banks a 

great opportunity to provide the most diverse and convenient financial services without 

adding new branches. 

As for the development of Internet services and the use of networks in banks, it has 

an effective relationship and has a radical impact with the banking sector in general. The 
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uses are wide-ranging, low-cost and convenient for the financial network of banks as a 

whole. It has clearly facilitated banking services anywhere and at any time for customers, 

in addition to that many Some of the banks have improved the telecommunications 

network, such as using a landline or mobile phone to complete banking operations, which 

should be carried out on the Internet, which in turn leads to the integration of e-commerce 

and Internet banking with banks to gradually replace manual work and personal 

attendance by the customer to the bank. 

The banking sector in Jordan believes in technology and its ability to help banks 

launch and transform quickly. The use of information technology on a large scale in 

Jordan began with the introduction of the first ATMs, where the introduction of ATMs 

had a positive impact on the performance of Jordanian banks, in addition to 

communication technology, which helped banks to speed up Perform operations and 

reduce cost through the use of advanced digital devices and electronic computers that 

reduce the number of employees used and increase profits in addition to many benefits 

such as ease of dealing and outsourcing with financial institutions around the world and 

improving service where information and communication technology had a significant 

impact on outsourcing For financial services with reduced costs, as there were pioneering 

initiatives by the Bank for my global central bank to prevent losses, develop plans for the 

continuity of banking business and mitigate operational risks, which mainly stem from 

the complex and intertwined banking business on the electronic and human levels in 

different banks, knowing that mitigating operational risks for banks It mainly extends to 

developing plans and strategies for business continuity for banks with a focus on the 

essence of banking solutions and support systems that help recovery after disasters 

because the risks facing the banking industry have increased a lot as is noticeable due to 

the large size and diversity of uses of technology in banks and therefore the risk of systems 

failure will be greater And the worst impact on banks, realizing that the fact that “hackers” 

entered any system, whether it was used by private or governmental banking institutions, 

gave great importance to the presence of protection in computer systems, which is an 

important part of the operational risks of various institutions. 

Banking institutions have a certain behavior that depends directly on technological 

and technical support to monitor markets, customers and investors. It is important for 

banks to disclose appropriate financial conditions in accordance with the accounting 

methods used, including international standards such as IAS 32, 39 and international 

financial reporting standards such as Standard No. 7 Moreover, banks should enhance the 

processes of introducing improvements to information by the risk management in 

different banks according to the Basel II agreement. Within this framework, there will be 

requirements, the most important of which are the advanced infrastructure and 

technological transformation in banks, in order to move towards the advanced approach 

within the framework of the second Basel agreement on the one hand. "Data storage" in 

addition to the application of advanced programs to deal with customers, so all of these 

things depend, as we have seen, on technology mainly in order to move forward towards 

the future. 

Therefore, there is a strong and reciprocal relationship between the advanced 

technology on the one hand and the legal framework and regulatory policy on the other 
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hand for the bank, as this is very important for establishing the efficiency and stability of 

the banking system. It is necessary to mention here the Electronic Transactions Law and 

the Anti-fraud Law, where it has become possible to use electronic transactions and 

punish fraud and fraud, in addition to monitoring activities related to electronic card 

operations. The intention of these laws is to create the regulatory framework for banks 

and financial institutions to use information technology facilities to carry out their 

operations and mitigate the risks that can They arise from the misuse of systems and tools. 

Conclusions The world witnessed during the past years, and continues to witness 

a very rapid development in the forms of information technology that it had an impact on 

economic activity, and during the second half of the 1990s a group of people appeared 

terms that refer to the role of information technology in economic activity, such as the 

term knowledge economy and the information economy, as this development 

encompassed all areas of life, especially the banks that are experiencing challenges huge 

in the last two decades of the last two decades of the last century and the beginning of the 

current century, they became the banks it operates in a changing environment under the 

influence of several factors, including information technology. 

The client has become more familiar with information technology, which has 

changed the size of his aspirations for the services he provides, it has the bank, which has 

led to its increasing interest in electronic services, as the customer wants to obtain services 

At the place and time he wants and through the means he chooses, which necessitated the 

banks to integrate information technology in its daily business, as this helped it to 77 

benefit from it and develop it not only to raise the quality of banking services rather, it is 

a source of many new banking services, and that is why traditional banks have tended to 

create electronic banking services that suit the needs and demands of their customers on 

the one hand, and to achieve profit for the bank. 
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E’lon / Reklama / Advertisement 

ЭЪЛОН 

 
 

 

Ҳурматли ҳамкасабалар “Al-Ferganus” нашриёти ва “Хalqaro nazariy va 

amaliy tadqiqotlar jurnali”  электрон журнали Ўзбекистон таълим хизматлари 

бозорида ўзининг фаолиятини бошлаганлигини маълум қиламиз. 

Ажойиб имкониятдан сиз биринчилар қаторида фойдаланиб илмий 

нашрларингизни чоп этишингиз мумкин.  

“Al-Ferganus” нашриётимиз томонидан Сиз тақдим этган дарслик, ўқув 

қўлланма, монография ва илмий рисолаларга ISBN, Doi ҳалқаро рақамли 

иденфикаторларни бириктириш, уларнинг электрон замонавий андозадаги 

муқовалар ва ишланмаларнинг электрон макетини яратиш, нашриётда эълон 

қилинган ишларни электрон ахборот нашрларида жойлаштириш хизматлари 

кўрсатилади.   

Бизнинг нашриётимизнинг бошқа нашриётлардан фарқи шундаки, тезкор ва 

сифатли хизмат кўрсатамиз ҳамда энг асосийси биз Сизнинг ишларингизни 

Алишер Навоий номидаги  Ўзбекистон Миллий кутубхонаси ва Россия Миллий 

кутубхонаси фондларига бепул жойлашга шунингдек, Россия илмий иқтибослик 

индекси (РИНЦ ва E – library) платформасига, CrossRef базаларига шартнома 

асосида жойлаштиришга кўмаклашамиз.    

“Хalqaro nazariy va amaliy tadqiqotlar jurnali” ISSN 2181-2357 электрон 

журнали ҳам ўз фаолиятини бошламоқда. Бизнинг журналда Ўзбекистон 

Республикаси Олий аттестация комиссиясининг қуйидаги ихтисосликлари физика-
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математика, кимё, биология, геология-минералогия, техника, қишлоқ хўжалиги, 

тарих, иқтисодиёт, фалсафа, филология, география, юридик, педагогика, тиббиёт 

санъатшунослик, архитектура, психология, социология фанлари бўйича миллий ва 

хорижий муаллифларнинг фанлардан эришган ютуқлари ва истиқболлари 

борасидаги илмий мақолалари, илмий тадқиқотлар олиб бораётган олимларнинг 

илмий изланишлари натижалари эълон қилинади. Электрон журнал ҳар ойда бир 

марта эълон қилинади. 

Журналларда эълон қилинадиган ҳар бир мақолага шартнома асосида DOI 

(Crossref) рақами берилади. 

Шунингдек, таҳририят томонидан: 

• мақолаларни сифатли таржима қилиш; 

• мақолаларни таҳрирлаш ва журналлар талабига мослаш; 

• мақолаларга ишлов бериш; 

• мақолаларни плагиатга текшириш; 

• хориждаги нуфузли (Scopus, Web of sciences ва юқори импакт факторли) 

журналларда мақолларни сифатли ва ишончли чоп этишга кўмаклашиш 

хизматларини ҳам кўрсатади.  

Имкониятни бой бериб қўйманг!  

Қуйидаги манзилларга мурожаат қилинг: 

Электрон почта манзили: Alferganus.ltd@gmail.com  

Телеграмм манзилимиз : @Alferganus_ltd  

Телефонлар: (97) 100-38-88   

                        (91) 109-05-38 

         (97) 337-86-00  
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ВНИМАНИЕ ОБЪЯВЛЕНИЕ! 

 

 
 

Уважаемые коллеги! Сообщаем вам, что издательский дом «AL-

FARGANUS» и “Хalqaro nazariy va amaliy tadqiqotlar jurnali”- “Международный 

журнал теоретических и прикладных исследований” начали свою деятельность на 

рынке образовательных услуг Узбекистана. 

Это прекрасная возможность одним из первых опубликовать свои научные 

публикации. Наше издательство «AL-FARGANUS» предоставляет услуги по 

прикреплению международных цифровых идентификаторов ISBN, Doi к 

учебникам, учебным пособиям, монографиям и научным брошюрам, созданию 

электронных макетов их обложек и дизайнов в современной электронной форме, 

размещению опубликованных работ в электронные публикации. 

Отличие нашего издательства от других издательств в том, что мы 

предоставляем быстрые и качественные услуги, а главное, бесплатно размещаем 

ваши работы в Национальной библиотеке Узбекистана им. Алишера Навои и 

оказываем помощь в размещении вашей работы в Российской национальной 

библиотеке, а также на платформе Российского индекса научного цитирования 

(РИНЦ, e-library) облегчить размещение. 

Совместно с Ферганским политехническим институтом запущен проект 

электронного научного журнала «Хalqaro nazariy va amaliy tadqiqotlar jurnali – 

International Journal of Theoretical and Practical Research. Международный журнал 

теоретических и прикладных исследований». 

Миссия научного электронного журнала направлена на развитие 

национальной и зарубежной науки, обеспечение общедоступности теоретических 
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позиций и практических результатов прикладных исследований. В журнале 

представлены следующие специальности Высшей аттестационной комиссии 

Республики Узбекистан по физике и математике, химии, биологии, геологии и 

минералогии, технике, сельскому хозяйству, истории, экономике, философии, 

филологии, географии, праву, педагогике, медицине, архитектуре, психология, 

социология. Журнал публикует научные статьи отечественных и зарубежных 

авторов о достижениях и перспективах науки, результатах научных исследований 

ученых, проводящих исследования. Электронный журнал издается один раз в 

месяц. 

Каждой статье, опубликованной в журнале, на контрактной основе 

присваивается номер DOI (Crossref). 

Также издательство оказывает услуги по: 

• качественный перевод статей; 

• редактирование статей и адаптация к требованиям журнала; 

• обработка статей; 

• проверка научных работ (статей, учебных пособи, монографий, 

диссертаций и др.) на плагиат статей; 

• оказывает информационное обеспечение публикаций статей в престижных 

зарубежных журналах (Scopus, Web of Sciences и журналах с высоким импакт-

фактором). 

Не упускайте возможность! 

Пожалуйста, свяжитесь с нами: 

Электронный адрес: Alferganus.ltd@gmail.com  

Наш адрес в телеграмм: @Alferganus_ltd 

Телефоны: (97) 100-38-88 

                    (91) 109-05-38 

                    (97) 337-86-00 
 

mailto:Alferganus.ltd@gmail.com
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