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BAHKOBCKYIO OTPACJIb

The rapid progress in information and communication technology has had a radical
Impact on the financial sector in general and the banking sector in particular over the past
decades, and it has now become a very important tool with strategic benefits for banks
that achieve progress, success and provide better quality in banking services provided to
customers, where technology is one of the important pillars In financial and banking
dealings, it also contributes mainly to international business operations, which had a
significant impact on the growth of the global economy.

The banking sector is one of the first sectors that benefited from the technological
revolution and its multiple uses in the financial fields, which began in the fifties of the
last century, followed by the installation of the first ATM, which was introduced in the
United States of America in 1968. The emergence of ATMs at that time had a great impact
on Improving service and convenience for customers, in addition to reducing costs.
Although ATMs were limited to cash withdrawal service, now they provide many
services from account inquiries and transfer money between the required accounts and
many other banking services. For example, there are now scanning machines that enable
banks and customers to accept Cash or checks, as there are many banks in different parts
of the world that use technology in advanced applications such as interviewing, granting
and implementing customer loans and allowing face- to-face discussion with the bank
service representative via video anywhere, which greatly enriches the direct interaction
between bank employees and customers And thus shorten the distances through
communication and save time and effort for all relevant parties.

Information technology has helped banks to rise quickly, which led to significant
gains for the banking sector. Modern technological innovations have had a great impact
on the speedy processing and sending of information, the ease of marketing banking
products and improving their image, in addition to the ability to deliver service and
information faster to customers and anywhere in the world. The world, which also helped
in the interactive information networks and on a larger scale in an unprecedented way, it
is the development that changed the schedule of all banks’ products and the way they are
presented, and developed their products and the type of banking services provided.

It is worth noting that most banks are making great efforts to keep pace with these
modern and advanced systems and innovative and new banking operations, as we find
that the development of information and communication technology has given banks a
great opportunity to provide the most diverse and convenient financial services without
adding new branches.

As for the development of Internet services and the use of networks in banks, it has
an effective relationship and has a radical impact with the banking sector in general. The
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uses are wide-ranging, low-cost and convenient for the financial network of banks as a
whole. It has clearly facilitated banking services anywhere and at any time for customers,
in addition to that many Some of the banks have improved the telecommunications
network, such as using a landline or mobile phone to complete banking operations, which
should be carried out on the Internet, which in turn leads to the integration of e-commerce
and Internet banking with banks to gradually replace manual work and personal
attendance by the customer to the bank.

The banking sector in Jordan believes in technology and its ability to help banks
launch and transform quickly. The use of information technology on a large scale in
Jordan began with the introduction of the first ATMSs, where the introduction of ATMs
had a positive impact on the performance of Jordanian banks, in addition to
communication technology, which helped banks to speed up Perform operations and
reduce cost through the use of advanced digital devices and electronic computers that
reduce the number of employees used and increase profits in addition to many benefits
such as ease of dealing and outsourcing with financial institutions around the world and
Improving service where information and communication technology had a significant
Impact on outsourcing For financial services with reduced costs, as there were pioneering
initiatives by the Bank for my global central bank to prevent losses, develop plans for the
continuity of banking business and mitigate operational risks, which mainly stem from
the complex and intertwined banking business on the electronic and human levels in
different banks, knowing that mitigating operational risks for banks It mainly extends to
developing plans and strategies for business continuity for banks with a focus on the
essence of banking solutions and support systems that help recovery after disasters
because the risks facing the banking industry have increased a lot as is noticeable due to
the large size and diversity of uses of technology in banks and therefore the risk of systems
failure will be greater And the worst impact on banks, realizing that the fact that “hackers”
entered any system, whether it was used by private or governmental banking institutions,
gave great importance to the presence of protection in computer systems, which is an
important part of the operational risks of various institutions.

Banking institutions have a certain behavior that depends directly on technological
and technical support to monitor markets, customers and investors. It is important for
banks to disclose appropriate financial conditions in accordance with the accounting
methods used, including international standards such as IAS 32, 39 and international
financial reporting standards such as Standard No. 7 Moreover, banks should enhance the
processes of introducing improvements to information by the risk management in
different banks according to the Basel 1l agreement. Within this framework, there will be
requirements, the most important of which are the advanced infrastructure and
technological transformation in banks, in order to move towards the advanced approach
within the framework of the second Basel agreement on the one hand. "Data storage" in
addition to the application of advanced programs to deal with customers, so all of these
things depend, as we have seen, on technology mainly in order to move forward towards
the future.

Therefore, there is a strong and reciprocal relationship between the advanced
technology on the one hand and the legal framework and regulatory policy on the other
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hand for the bank, as this is very important for establishing the efficiency and stability of
the banking system. It is necessary to mention here the Electronic Transactions Law and
the Anti-fraud Law, where it has become possible to use electronic transactions and
punish fraud and fraud, in addition to monitoring activities related to electronic card
operations. The intention of these laws is to create the regulatory framework for banks
and financial institutions to use information technology facilities to carry out their
operations and mitigate the risks that can They arise from the misuse of systems and tools.

Conclusions The world witnessed during the past years, and continues to witness
a very rapid development in the forms of information technology that it had an impact on
economic activity, and during the second half of the 1990s a group of people appeared
terms that refer to the role of information technology in economic activity, such as the
term knowledge economy and the information economy, as this development
encompassed all areas of life, especially the banks that are experiencing challenges huge
in the last two decades of the last two decades of the last century and the beginning of the
current century, they became the banks it operates in a changing environment under the
influence of several factors, including information technology.

The client has become more familiar with information technology, which has
changed the size of his aspirations for the services he provides, it has the bank, which has
led to its increasing interest in electronic services, as the customer wants to obtain services
At the place and time he wants and through the means he chooses, which necessitated the
banks to integrate information technology in its daily business, as this helped it to 77
benefit from it and develop it not only to raise the quality of banking services rather, it is
a source of many new banking services, and that is why traditional banks have tended to
create electronic banking services that suit the needs and demands of their customers on
the one hand, and to achieve profit for the bank.
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UACHPUKATOPIAPHU OWPHUKTHPUIN, YIAPHUHT DJIEKTPOH 3aMOHABHM aHJ03a/aru
MyKOBajap Ba HWIUIAHMAJIAPHUHT SJEKTPOH MAKETUHM SPATHUIL, HAMIPUETAA IBIOH
KWJIMHTaH MILJIApHU B3JEKTPOH axOopoT HalIpiapuja >KOWIAIITUPUIN XU3MAaTIapu
KYpCaTHJIaIN.

bu3HUHT HAIIPUETUMU3HUHT OOIITKA HAMPUETIapaaH (papKu IIyHIAKH, TE3KOP Ba
cudatiu Xu3MaT KypcaraMu3 Xamjaa dSHr acocuicu Om3 CH3HHHT HWIUIAPHHTU3HU
Amymep Hagonit Homunarn  Y36exucTon Mummii xyTy6xoHacu Ba Poccus Mumii
KyTyOXoHacu (poHuiapura Oemysl koiaimira myHUHraeK, Poccust uamuii uKTHOOCINK
unnexkcu (PUHIL Ba E — library) mmardopmacura, CrossRef Gazamapura maptaoma
acoCH/Ia KOMIAIITUPHINTA KYMaKIIallaMus3.

“Xalqaro nazariy va amaliy tadqiqotlar jurnali” ISSN 2181-2357 snexTpon
KypHATH XaM V3 (aoNMATHHM OONIIAMOKHA. BH3HMHT >KypHAIIa Y30eKHCTOH
Pecniybnukacu Onuit arTecTanusi KOMUCCUSICHHUHT KyHHIard HXTHCOCIUKIIApH (pr3mKa-
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MaTeMaTuKa, KI/IMé, 6I/IOJIOFI/IH, I‘COHOFI/IH-MI/IHepaJIOFI/ISI, TCXHHKA, KUIIJIOK XS'OKEUIHFI/I,

Tapux, UKTUCONUET, (ancada, uionorus, reorpadus, IOPUANK, NeAaroruka, THOOUET
CaHBATIIYHOCIIHUK, ApXUTEKTYPa, IICUXOJIOTHS, COIMONIOTHS (dhaHmapu Oyitnda MUJUTHI Ba
XOpWKUN MyanmudaapHUHT  (paHmapAaH SpUIITaH  IOTYKJIapd Ba HUCTUKOOIIapu
Oopacugaru WIMHA MakoJjiajdapu, WIMHA TaIKUKOTIap o0 OopaéTraH OJMMIIAPHUHT
WJIMUHN U3JaHUIUIAPU HATHXKaJapu YbJIOH KWJIMHAIU. DIEKTPOH KypHaJl Xap oiijia oup
MapTa 3bJIOH KUIUHAIH.

Kypuannapaa >bJ0H KAJIUHAIUTAH Xap Oup makonara maptHoma acocuna DOI
(Crossref) pakamu 6epunaam.

[IyHUHTIEK, TAXPUPUAT TOMOHU/IAH:

e MakoJiaJapHHU cu(aTiiv TapKUMa KU1,

e MakoJIaJapHM TaxpHUpJiall Ba )KypHaJUIap Tajladura Mociai,

e MakoJjajapra UILioB Oepul;

e MakoJaJapHH IUIaruaTra TeKIIMPHIL;

o xopwxkaaru Hydy3nu (Scopus, Web of sciences Ba FoKOpyr UMIIAKT (HAKTOPIIH)
KypHaJuIapJa MakoJUIapHU cU(aTIu Ba UIIOHWIM YO 3TULLITA KYMaKJIalI| I
XU3MaTJIapyuHU XaM KypcaTau.

NmxonusitHu 00ii 0epud KynmaHr!
Kyiingaru Mman3uiapra MyposkaaT KHJIUHT
DuaekTpon mourta mau3mian: Alferganus.ltd@gmail.com
Teaerpamm mansuammuns : @Alferganus_ltd
Tesnedonnap: (97) 100-38-88

(91) 109-05-38

(97) 337-86-00
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VBaxkaemple kojutern! CooOmjaeM Bam, 4YTO M3JaTENbCKUH 10M  «AL-
FARGANUS» u “Xalqaro nazariy va amaliy tadqiqotlar jurnali”- “MexxayHapogabiii
KYpHJI TEOPETUUECKUX Y MPUKIIAAHBIX UCCIICIOBAHUIN HaYalld CBOIO JICSITEILHOCTh HA
pBIHKE 00pa30BaTENbHBIX YCIYT Y30eKHuCcTaHa.

DTO NpekpacHas BO3MOKHOCTh OJIHUM M3 MEPBBIX OMyOJUKOBATh CBOM HAy4YHbIC
nyomukaruu. Hame wusmatensctBo «AL-FARGANUS» mnpenmocrtaBisieT yciayrd 1o
MPUKPEIUVICHUIO MEXAYHApOAHBIX HHUGPoBbIX uaeHTupukaropoB ISBN, Doi k
yueOHHMKaM, y4eOHbIM MOCOOHSIM, MOHOrpadusM U Hay4YHbIM OpOIIIOpaM, CO3AAHHIO
AJIEKTPOHHBIX MaKETOB MX OO0JIOXKEK M IU3aifHOB B COBPEMEHHOM AJIIEKTPOHHOU (dopme,
pa3MeNIeHUIO OMMyOJIMKOBAaHHBIX pa0OT B AJIEKTPOHHBIE MyOIUKAIUH.

Otnuuue Hamero W3JaTelbCcTBa OT JPYTMX U3JIaTeIbCTB B TOM, YTO MBI
IPeIOCTaBIIsieM OBICTPhIE M KaUYeCTBEHHbIE YCIIYTH, a TJIaBHOE, OECIUIaTHO pa3MeniaeM
Bam pabotel B HammonanpHoil OuOmmoreke Y3Oekucrana um. Anumepa HaBou u
OKa3bIBa€M ITOMOIIL B pa3MEIICHWHM Balmleli padoTbl B Poccuiickoil HalMOHAIBHOM
OoubmmoTeke, a Takke Ha miatdgopme Poccuilckoro MHAEKca HAyYHOTrO LUTUPOBAHUS
(PUHII, e-library) o6seruuth pasmerieHue.

CoBmecTHO ¢ DepraHcKkuM MOIUTEXHUYECKHUM HHCTUTYTOM 3aIllylI€H ITPOEKT
ANIEKTPOHHOI0 HAay4YHOro XypHajna «Xalqaro nazariy va amaliy tadqiqotlar jurnali —
International Journal of Theoretical and Practical Research. MexmyHapoaHblii skypHai
TEOPETUUYECKUX U MPUKIIATHBIX UCCIETOBAHUIN.

Muccuss Hay4dyHOro OSJICKTPOHHOTO JKypHalla HalpaBlieHa Ha PpPa3BUTHE
HallMOHAJIBHOU U 3apyO0exHOM Hayku, oOecrieyeHrue oOIIeT0CTYITHOCTH TEOPETUYECKUX
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H03I/IIII/II7'I nu HpaKTI/ILICCKI/IX pﬁBYJIBTaTOB HpI/IKJIa,ZIHLIX I/ICCJIGI[OBaHI/II\;I. B >KypHaJI€

MPEJICTABIICHBl CIEAYIOIIME CHEUUAIBHOCTA BpICIIEH aTTeCTAlMOHHOW KOMMCCHH
Pecniybnuku Y30ekucradn mo (u3uKe U MaTeMaTHKE, XHMHUH, OHOJIOTHUU, T€OJIOTUH H
MUHEPAJIOTUHU, TEXHUKE, CEIbCKOMY XO3SUCTBY, HMCTOPUHU, dKOHOMUKE, (uiiocodun,
¢bunomornn, reorpaduu, NpaBy, MEJATOTUKE, MEIUIIMHE, apXUTEKTYype, MCHXOJIOTHS,
couuonorud. JKypHan nmyOJMKyeT HayudHbIE CTaTbU OTEUECTBEHHBIX U 3apyOeKHBIX
aBTOPOB O JIOCTHIKEHUSIX U MEPCIEKTUBAX HAYKU, pe3yJibTaTaX Hay4YHBIX MUCCIEAOBAHUN
YYEHBIX, MPOBOJSIIMX HMCCIEAOBAaHUA. DJEKTPOHHBIN KypHaJl WM3JAae€Tcs OAWH pa3 B
MECHILI.

Kaxmoit crartbe, OMyONMKOBAaHHOM B >KypHale, Ha KOHTPAaKTHOW OCHOBE
npucBauBaercs Homep DOI (Crossref).

Takke U31aTebCTBO OKA3bIBAET YCIYTH IO:

* KQUECTBCHHBIN MEPEBOJI CTATEM;

* peIaKTUPOBAHUE CTATEH U alanTaius K TpeOOBaHUAM KypHAJIa;

* 00paboTKa cTaTeil;

* TMpoBepKa HayyHbIX paboT (cTareil, y4yeOHBIX mOCOOM, MOHOTrpaduid,
JYCCepTaluii U JIp.) Ha TIaruar crarei;

* OKa3bIBaeT MHPOpPMALIMOHHOE oOecriedeHre myOauKaluii cTaTel B MPeCTHKHBIX
3apyOexHbIX KypHanax (Scopus, Web of Sciences u »*ypHajlax ¢ BBICOKMM HMITIAKT-
bakTopom).

He ynyckaiiTe BO3MOKHOCTD!

IHoxanyiicra, CBAKUTECH ¢ HAMM:

OuekTpoHHbIii aapec: Alferganus.ltd@gmail.com

Ham aapec B Teserpamm: @Alferganus_Itd

Tenedonsr: (97) 100-38-88

(91) 109-05-38
(97) 337-86-00
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Administratsiyasi
huzuridagi Axborot
/ /
h Ty-gON '1_12 va ommaviy
it 51(39;513 Intlere_lli)tlv " kommunikatsiyalar
avlat Xizmatlari Portali agentligi
Ne 7430-3360-d0e2-4e5b-8cf1-9914-2923 Hujjat berilgan: OBLIIIECTBO C OTPAHUYEHHOM
Hujjat yaratilingan sana: 2021-06-22 OTBETCTBEHHOCTBIO "AL-FERGANUS"
Ariza raqami: 32087634 Qabul giluvchining identifikatsiya raqami: 308291417

Ommaviy axborot vositasi davlat ro‘yxatidan o‘tkazilganligi to‘g‘risida
GUVOHNOMA

Ne 1189

Nomi: "Xalgaro nazariy va amaliy tadqigotlar"

Tarqatish shakli: jurnal

Til(lar)i: o'zbek, rus, ingliz

Muassis(lar)i: "AL-FERGANUS" mas'uliyati cheklangan jamiyat

Ixtisoslashuvi: fan sohalaridagi ilmiy nashr

Tahririyat manzili: 150100, Farg'ona viloyati, Farg'ona shahar, Mustagqillik ko'chasi, 42-uy
Tarqatish hududi: O'zbekiston Respublikasi hamda belgilangan tartibda chet davlatlarga
Berilgan sanasi: 17-06-2021

Ro‘yxatdan o‘tkazuvchi organ rahbari: Xodjayev Asadjon Azatbekovich

Mazkur hujjat Vazirlar Mahkamasining 2017 yil 15 sentﬁlabrdagi 728-son qarori bilan
tasdiqlangan O‘zbekiston Respublikasi Yagona interaktiv davlat xizmatlari portali
to’%(’risidagi nizomga muvofiq shakllantirilgan elektron hujjatning nusxasi hisoblanadi.
Elektron hujjatning nusxasida ko‘rsatilgan ma’lumotlar to‘g'riligini tekshirish uchun
relpo,gov.uz veb-saytiga o'ting va elektron hujjatning noyob raqamini kiriting yoki mobil
telefon yordamida QR-kodni skaner qiling. Diqqat! Vazirlar Mahkamasining 2017 yil 15
sentgabrdagi 728-son qaroriga muvofiq elektron hujjatlardagi ma’lumotlar qlonuniy
hisoblanadi. Davlat organlariga Yagona portalda shakllantirilgan elektron hujjatlarning
nusxalarini gabul qilishni rad etishlari gat’iyan tagiqlangan.
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